
Pay your overpayment electronically – instructions 
 
 
Claimants can make payments toward their benefit overpayments electronically using these 
steps: 
 

1. Information needed 
before registering 
to use the payment 
website: 

 
• Your Social 

Security number 
• Your bank 

routing and 
account number 

 
 
 
 
2. Click Pay your overpayment electronically. 

 
 

3. First-time user, click New Registration; this will take you to the Create Account page.  Here 
you will set up your own account to make a one-time payment or to make reoccurring 
payments. 
 
 

4. Returning claimants enter your User ID and click Login. 
 
 

5. For questions, call Benefit Payment Control at 360-902-9770 or toll-free at 866-697-4831 or 
send an email to Benefit Payment Control. 

Enter your User ID 

First-time user click here 
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